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1. Introduction 

Tradestone Ltd (hereinafter the “Company” or “we” or “us”) is Cyprus Investment Firm 

(hereinafter the “CIF”), which is authorized and regulated by the Cyprus Securities and Exchange 

Commission (hereinafter the ‘CySEC’) with License No. 331/17. 

The Company is operating under the provisions of the Directive 2014/65/EU of the European 

Parliament and of the Council of 15 May 2014 on markets in financial instruments and amending 

Directive 2002/92/EC and Directive 2011/61/EU, as the same may be in force from time to time 

and modified or amended from time to time (hereinafter the “Markets in Financial Instruments 

Directive (2014/65/EU)” or “MiFID II”), which was transposed into Cypriot Law, the Investment 

Services and Activities and Regulated Markets Law of 2017 (Law 87(I)/2017). 

Under the above legislation and other supplementary regulations, the Company is required to 

take all sufficient steps and obtain the best possible result when executing Client orders, taking 

into consideration the execution factors.  (hereinafter the “Best Execution”). 

1.2 Scope of Policy  

This Policy sets out our approach for carrying out orders from origination to execution and the 

execution venue used by the Company. Further, the policy provides further details on how the 

different factors influence our approach towards obtaining the best possible result when 

executing client orders.  

The main objective of this policy is to support our Clients to understand how the Company 

executes Clients orders for them to make an informed choice on whether to use Company’s 

services.  

This disclosure statement forms part of our terms of business. Therefore, by agreeing to the 

terms of the applicable Client Agreement, the Client is also providing consent to the terms of our 

Order Execution Policy and Order Handling, (hereinafter the “Policy”) as summarized in this 

document.  

1.3 Specific Instructions 

In cases where a Client give us specific instructions regarding order execution or transmission, 

the Company shall execute the orders in accordance to the given instructions. Clients must be 

aware that the provision of specific instructions may prevent the Company from implementing 

its policy in obtaining the best possible result for the execution or transmission of an order. 
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2. Execution Elements and Order Types 

The Company acts as a Principal and it is the sole execution venue with respect to the execution 

of Client orders. 

Trading Platforms used by the Company is the MetaTrader 4 (MT4) provided by third party 

technology software Company “Metaquotes”.  

Market execution means the order is executed depending on the depth of the market. Under 

Market Execution there are no re-quotes and the order is executed at the best available price in 

the market.  

Slippage is the difference between the requested and prevailing market rate, which can be either 

in favor or against the Client. The difference can occur when the requested rate is no longer 

available due to a rapidly moving market. The Company does not manually intervene in any way. 

Market order means an order for a trade to be executed at the best available price. A market 

order is subject to slippage.    

Pending order is an order to buy or sell a financial instrument at a pre-defined rate. Once the 

market reaches the pre-defined rate, then the pending order is triggered and a market order is 

executed at the next best available rate.  

a. A buy limit order requires the pre-defined rate to be lower than the current market 

rate, while a sell limit order requires the pre-defined rate to be higher than the current 

market rate.  

b. A buy stop order requires the pre-defined rate to be higher than the current market 

rate, while a sell stop order requires the pre-defined rate to be lower than the current 

market rate. 

Stop loss is a request to close an open market order when the market is moving against the order. 

Once the market reaches the pre-defined stop loss rate, then the market order is closing at the 

next best available rate.  

Take Profit is a request to close an open trade when the market is moving in favor of the order. 

Once the market reaches the pre-defined take profit rate, then the market order is closing at the 

next best available rate. 

Stop out is occurred when the margin level (%) drops at or below 50%. Then, the system will 

automatically start closing some or all of the open market orders, starting from the least 

profitable. 

Price gap shall mean the following:  
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a. The first Bid of the current trading session is higher than the last Ask of the previous 

session, or 

b. The first Ask of the current trading session is lower than the last Bid of the previous 

session. 

Requote is occurred when the price requested by a Client is not available for execution of an 

order and the Company requotes the current available price to the Client for execution. The 

Company does not requote orders.  

Negative balance protection is provided to all accounts held by the Company. In case the client 

balance goes negative after all positions close, the Company will cover the negative balance and 

will not request from Clients to cover the required amount. 

 

 

 

 

 

 

 

 

 

 

 

http://www.fbs.eu/


Tradestone Ltd  
      Page | 5 

  

  

Tradestone Ltd.            www.fbs.eu             CySEC License 331/17 
Address: 89, Vasileos Georgiou A' street, Office 101, Potamos Germasogeias 4048, Limassol, Cyprus 

3. Execution Criteria and Factors 

Best Execution is determined based on the total amount paid by the client, including the price of 

the order and all expenses incurred which are related to the execution of the order; such as other 

execution venue fees and any fees paid to third parties for the execution of the order.  

The following execution criteria are taken into consideration:  

a) the characteristics of the client’s profile, including their classification as retail or 
professional, 

b) the characteristics of the client’s order including the price and volume, 

c) the Company instrument being dealt in and the liquidity of the underlying market (e.g. for 
trades outside the normal trading size), and 

d) speed and likelihood of execution.  

The below execution factors ate taken into consideration when executing client orders and 

according to their importance. Therefore, the best possible result is determined based on all 

below factors and charges.  

 

Factor  Explanation  Importance  

Price  The Company receives price feeds from some multiple liquidity 

providers. Price discovery is highly important especially during 

abnormal market conditions and times of extreme volatility. We 

ensure to have multiple price feeds available in order to be able to 

provide the best available bid and ask rates to our Clients. The 

difference between our Bid and Ask price is commonly referred to as 

our “Spread”. We aim to ensure our Spreads contribute towards 

delivering competitive Bid and Ask prices. 

High  

Costs  Overnight Rollovers (Swaps) are charged when market orders are kept 

overnight. The Company charges a fee only on weekdays while it is 

triple on Wednesdays. The Company does not apply any commissions. 

There are no third-party settlement or clearing fees as the Company 

is the sole execution venue. 

High  

Speed of 

Execution  

The Speed of execution is of high importance, and can be particularly 

important in fast moving markets. For this we maintain high speed 

connections through multiple servers and our execution is fully 

automated to provide seamless order execution.  

High  

http://www.fbs.eu/


Tradestone Ltd  
      Page | 6 

  

  

Tradestone Ltd.            www.fbs.eu             CySEC License 331/17 
Address: 89, Vasileos Georgiou A' street, Office 101, Potamos Germasogeias 4048, Limassol, Cyprus 

Likelihood of 

execution and 

settlement  

The likelihood of execution is of critical importance, as the price of 

execution depends on the Company’s ability to execute the order. The 

Company strives to execute all client orders by having multiple feed 

and liquidity providers available for all offered financial instruments.  

Medium  

Size, nature 

and any other 

considerations 

Size, nature and any other considerations of the transaction are of low 

importance, as these do not affect the way the Company may execute 

an order with unusual characteristics such as an order which is larger 

than the normal trading size, or with other unusual features.  

Low  
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4. Execution Venues  

The Company acts as a principal and not as an agent on the client’s behalf. Client orders are not 

executed on a Trading Venue (Regulated Market, Multilateral Trading Facility or on an Organised 

Trading Facility), instead and as abovementioned they are executed by the Company on its 

trading platforms. The client is able to close its open positions only with the Company. The 

Company does not transfer its execution obligations to any other execution venue and retains 

the responsibility of delivering best execution to its clients.  

 

4.1 Our Prices and where we source these from  

Our CFD prices are proprietary prices, which are derived from the prevailing (“published”) market 

prices of the underlying financial instruments in the relevant markets in which the underlying 

instruments may be traded in, or from other applicable third – party data vendor sources. We 

take all sufficient steps to source the best possible prices for our clients. Our prices are therefore 

usually sourced as follows:  

 

Asset Class  Source of the underlying CFD price  

Foreign Exchange 

(“FX”)  

Based on price feeds from global investment banks and other liquidity 

providers  
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5. Speed of Execution and Latency 

Fast order execution is critical to ensure that orders are executed accurately. Latency is 

considered to be any delay or lapse of time between the requested time and the executed time. 

The flow of market-pricing data originates at the underlying exchange or marketplace. Price data 

is then transferred to our trading platform and then communicated to our Clients. Streaming 

data-transfer speeds are typically measured in milliseconds. 

Excess latencies can be present in the following parts of the data stream, impacting the order 

routing and execution process:  

 Exchange or market-based servers, 

 Our servers, 

 Company internet connectivity, 

 Client internet connectivity and speed, and  

 Client computer hardware and software.  

We seek to manage latency challenges as follows:  

 Continuous assessment of current feed providers,   

 Seeking new feed providers to minimize issues occurring from price latency or quality, 

 Cooperating with multiple providers of high internet bandwidth.  
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6. Regular Monitoring and Review of Our Order Execution Policy 

The Company monitors the implementation and effectiveness of its Execution Policy with regards 

to the procedures followed and all factors that may affect its Best Execution. The Company 

reserves the right to correct any limitations and proceed to improvements. 

The Company will review and evaluate its Policy at least annually and when a relevant material 

change occurs. In case of changes to the Policy, the Company will notify all Clients. 
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7. Complaints Handling 

The Company analyses, on an on-going basis any complaints data, to ensure that they identify 

and address any recurring or systemic problems, and potential legal and operational risks.  

A complaint can be submitted to the Company through the clients account or by email to: 

complaints@fbs.eu. The complaint will be initially handled by an employee of the Back Office and 

Account Opening Department whereby the employee receiving the complaint will take the 

necessary actions so that the complaint is properly addressed. Further, the events leading to the 

complaint will be examined and assessed immediately.  

Upon completion of the investigation, the Company will inform the complainant in writing, using 

a simple language which is clearly understood, about the results of the investigation and the 

actions taken to satisfy the complainant’s demand(s) without any unnecessary delay.  

If the complainant is not satisfied with the Company’s final decision, then may check with the 

office of the Financial Ombudsman of the Republic of Cyprus and seek mediation for possible 

compensation. For further information on how we handle complaints please visit our Complaints 

Handling Policy founded in our website.  

 

 

 

 

 

 

Risk Warning:  

CFD’s are complex instruments and come with a high risk of losing money rapidly due to leverage. 

76.2% of retail investor accounts lose money when trading CFD’s with this provider. 

You should consider whether you understand how CFD’s work and whether you can afford to take 

the high risk of losing your money. 

Please refer to our Risk Acknowledgement and Disclosure 
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mailto:complaints@fbs.eu
https://fbs.eu/about/docs?filename=Risk_Acknowledgement_and_Disclosure&lang=en
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