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1. Introduction 

Tradestone Ltd (hereinafter the “Company”, “We” or “Us”) is a Cyprus Investment Firm (hereinafter the “CIF”), 

which is authorized and regulated by the Cyprus Securities and Exchange Commission (hereinafter the 

‘CySEC’) with License No. 331/17. 

The Company is subject to the provisions of the Investment Services and Activities and Regulated Markets 

Law of 2017, Law 87(I)/2017 (hereinafter the “Law”). 

You should be aware that when you access or use our content, products and services, we may collect 
information from your devices using ‘cookies’. 

 

2. What are cookies? 

Cookies are small text files stored on your computer by a website you visit. They enable certain functions on 

the website and allow it to remember your preferences. Cookies can store data on pages where you have 

provided key information (e.g. when you provide a password) but only after you have been asked and 

consented to their use.  

Cookies are not programs and cannot be executed as code or deliver viruses, instead cookies act more like a 

passport, which the site checks and updates whenever you visit. Cookies cannot introduce malware to your 

computer as the data in a cookie file remains unchanged as it travels back and forth, meaning it cannot affect 

how your computer operates. 

Cookies may be used on some pages of the site for us to provide website users with a more customized web 

browsing experience; they are not used to determine the personal identity of anyone merely visiting the site.  

 

3. Why we use cookies 

Tradestone Ltd uses cookies to ensure the optimal functionality of Company’s Website and to tailor content to 

clients’ personal preferences. As a regulated broker, the client may rest assured that any personal information 

collected by the Company, through any means, will not be shared with third-parties.  

The Company encourages its clients to also review the Privacy policy for more detailed information on how 

fbs.eu uses clients’ data. 

 

4. How we use cookies? 

We use cookies for a variety of reasons and here is an overview of some of the functions our cookies provide 

us with: 

• to allow customers to set website preferences and tailor content accordingly  

• to verify the customer’s identity and detect the country the customer is visiting from 

• to determine the type of browser and device the customer is using 

• to collect information about customer’s activity on the website and understand how it is being used 

• to detect and prevent fraudulent use of our Website 

• to track how customers arrive at the website and to track referrals 

• for research and analytical purposes to see which Users interact with the Website in aggregate. 

We do not under any circumstances, sell information collected via cookies. 
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5. Cookie types  

5.1 Session cookies  

These cookies are temporary cookies as they are deleted as soon as you close your browser. Session cookies 

are used to retain the information you provide us with as you navigate through each section of our website. 

You can choose to decline session cookies via your browser’s privacy settings but please note that this may 

have a negative impact on your browsing experience and particularly if these are declined across all websites. 

5.2 Performance cookies 

These cookies allow us to count visits and trace sources so we can measure the usability of our site and 

improve the performance of our site. They help us to know which pages are the most and least popular, see 

how visitors move around the site and if any error messages are displayed. All the information these cookies 

collect is aggregated and therefore anonymous. If you do not allow these cookies we will not know when you 

have visited our site, and will not be able to monitor its performance 

5.3 Strictly necessary cookies  

These cookies are necessary for the website to function and cannot be switched on in our systems. They are 

usually only set in response to actions made by you which amount to a request for services, such as setting 

your privacy preferences, logging in or filling in forms. You can set your browser to block or alert you about 

these cookies, but some parts of the site will not then work. These cookies do not store any personal identifiable 

information. 

5.4 Analytical cookies 

Analytical cookies may include both temporary and more persistent cookies that we use to track how you use 

our website and for how long. Analytical cookies do not divulge any identifying information specific to your 

person but they do help us improve how we provide you with our content.  

Refer to your browser’s privacy settings on how you can opt-out of analytical cookies.  

5.5 Functional cookies 

Functional cookies record and save your choices in order to provide for a more seamless experience across 

our website For example, they remember your language selection each time you visit us.  

Refer to your browser’s urgent privacy settings on how you can opt-out of functional cookies.  

5.6 Third Party cookies  

These cookies are used by third parties and mostly by social media websites like Facebook, Google+, 

LinkedIn, Twitter, YouTube or Live chat. Third Party cookies allow us to offer you easy ways to share our 

content throughout your social media and also present you with the videos we post on YouTube. Clients can 

disable the use of these cookies through their browser’s privacy settings but this will also disable all the 

functions described above.  

Clients may find more information about the individual cookies we use and the purpose for which we use them, 

in the table attached below.  
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6. Updates 

 The Company will perform a periodical review of this Document, at least once a year. The Document is in line 

with the Company’s operational model, and therefore in case of any changes in the operations, these will be 

properly reflected in this Document. 

Cookie Purpose More Info 

SnapABugChatWindow Windows settings for online chat https://help.snapengage.com/ live-

chat-cookies/ 

SnapABugHistory keep track of the visitor visits and last chats to 

present history to agent 

https://help.snapengage.com/ live-

chat-cookies/ 

SnapABugRef tracking of origin and site entry https://help.snapengage.com/ live-

chat-cookies/ 

SnapABugVisit detection of new session https://help.snapengage.com/ live-

chat-cookies/ 

__cfduid The __cfduid cookie is used to override any 

security restrictions based on the IP address 

the visitor is coming from. For example, if the 

visitor is in a coffee shop where there are a 

bunch of infected machines, but the visitor's 

machine is known trusted, then the cookie can 

override the security setting. It does not 

correspond to any userid in the web 

application, nor does the cookie store any 

personally identifiable information. Note: This 

cookie is strictly necessary for site security 

operations and can't be turned off. 

https://support.cloudflare.com/ hc/en-

us/articles/200170156- What-does-

the-CloudFlarecfduid-cookie-do- 

_ga Google Analytics is a simple, easy-to-use tool 

that helps website owners measure how users 

interact with website content. As a user 

navigates between web pages, Google 

Analytics provides website owners JavaScript 

tags (libraries) to record information about the 

page a user has seen, for example the URL of 

the page. The Google Analytics JavaScript 

libraries use HTTP Cookies to "remember" 

what a user has done on previous pages / 

interactions with the website 

More info 

csrftoken Prevents CSRF (Cross-Site Request Forgery) 

attacks against the website 

 

 

7. Manage Cookies 

You can delete cookies set in your device through the settings of your web browser at any time. You can 

likewise adapt your browser and your cookies settings as such to be notified before any cookie is placed or so 
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that your browser refuses all cookies or only third-party cookies. However, this may cause our website and 

other websites from functioning properly and offering optimal experience. 

Tradestone Ltd is committed to keeping your personal information safe. We suggest you read more information 

in our Privacy Policy.  

Please note that third-party websites may also use cookies, over which we have no control. We advise you to 

read the Privacy Policy and Cookies Policy in every website you visit before accepting to any cookies. 

You may block cookies by activating the setting on your browser that allows you to refuse the setting of all or 

some cookies. However, if you use your browser settings to block all cookies (including essential cookies) you 

may not be able to access all or parts of our website. 

If you require more information on how we use Cookies, please contact us at info@fbs.eu or call us at +357 

25313540. 

8. Data retention  

We retain personal data collected through cookies for as long as necessary to fulfill the purposes described in 

this Cookies Policy, unless a longer retention period is required or permitted by law. 

 

mailto:info@fbs.eu

